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Communications, Space & Technology Commission. ICT and digital
economy statistics cited in CST media materials, including digital
economy value, ICT market scale, ICT Development Index ranking, mobile
subscriptions, and data usage. https://www.cst.gov.sa

Digital Government Authority. Digital Transformation Measurement Index
2025 and public-sector digital maturity indicators, including 88.30% index
level, 244+ agencies, and 95 standards. https://dga.gov.sa

Saudi Central Bank. SAMA announcement: electronic payments
accounted for 85% of total retail payments in 2025, with 14.6 billion
electronic transactions. https://www.sama.gov.sa

Ministry of Health. Seha Virtual Hospital information, including hospital
network coverage, specialty scope, annual beneficiary capacity, and
engagement channels. https://www.moh.gov.sa

Saudi Vision 2030. National Transformation Program and Health Sector
Transformation Program strategic context for digital government
services, service quality, and healthcare transformation.
https://www.vision2030.gov.sa
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h | Fortune Business Insights. Saudi Arabia customer experience

2] management market outlook, including 2024, 2025, 2032 market sizing
and projected CAGR used in the CX market growth slide.
https://www.fortunebusinessinsights.com

' | U.S. International Trade Administration. Saudi Arabia Digital Economy

3] Country Commercial Guide, including ICT sector value, internet
penetration, 5G coverage, mobile speed, cloud spending, Al spending,
and e-commerce metrics. https://www.trade.gov

ha] | Grand View Research. Saudi Arabia customer experience management
market outlook reviewed as supporting third-party market context for CX
demand and category definition. https://www.grandviewresearch.com

hQ] | ITU / ICT Development Index context. ICT development benchmarking
referenced through official Saudi communications and international ICT
ranking context. https://www.itu.int
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